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PORTS AMERICA

CHESAPEAKE

Dundalk Marine Terminal Information Sheet
2700 Broening Highway
Baltimore MD 21224

Ports America provides services for Ro/Ro, WAF auto/roro, Break Bulk, Container and packaging operations at
the Dundalk Marine Terminal.
e Ro/Ro, Breakbulk and Heavy Lift via crane, is handled through the Receiving & Delivery Office at Shed
12.
e WATF auto/roro is handled at the Grimaldi lot (lot 1501).
e Containerized cargo is processed through the SMT container yard.
e Packing needs are handled by Ports America Packaging at Shed 4.

PACT Container Yard

Hours of Operation: 8:00 AM TO 11:30 AM & 1:00 PM TO 4:00 PM

Import Release Information and Booking confirmation can be obtained by visiting the Ports America, Inc.
website www.portsamerica.com

Shed 12 Ro-Ro Breakbulk
Hours of Operation: 8:00 AM —11:30 AM & 1:00 PM — 4:00PM

Grimaldi Lot 1501
Hours of Operation: 8:00 AM —11:30 AM & 1:00 PM — 4:00PM

Ports America Packaging at 97A
Hours of Operation: 7:30 AM - 12:00 PM & 1:00 PM - 4:00PM

Appointments are required.

Please note that we are closed 11:30am to 1:pm for lunch.

Shippers/Truckers requirements for access to the Port of Baltimore

ANYONE ENTERING THE TERMINAL MUST HAVE APPROPRIATE PPE (VESTS, SAFETY
SHOES AND HARDHATS WHERE APPLICABLE)

All trucks and drivers must be registered at www.emodal.com

All truckers entering the Port must have a TWIC card or a TWIC Escort




Documentation and Crane Requirements

The trucker must have a Delivery order for imports or a Dock Receipt for export. The paperwork must have a
valid bill of lading number/booking number, Port of loading/discharge, description of cargo, dimension and
weights per piece. A Guarantees of Payment must be stated on it. Incomplete paperwork will not be accepted.

All paperwork must be printed, in hand when the driver arrives to the terminal. We do not offer printing
services.

Appointments are required for any cargo that must be lifted with a crane. For rate inquiries or to schedule a
crane appointment please contact the Shed 12 office by e-mailing dmt-customerservice@portsamerica.com.
You will receive a confirmation once your appointment is made.

Crane appointments must be made by 2:00 PM the day before the work is to be performed. All trucks must
arrive at the Shed 12 R&D Office prior to 4:00 PM to receive service.

Hoegh Customers picking up POV’s

You can access the terminal with a CAC card if you are active duty military. You may bring 1 person with you
to drive you to our location. This is strongly suggested as we do not always have staffing to transport you. Our
lunch is from 11:30am to 1:00pm.

Payment instructions

We accept Credit Cards (Visa, Mastercard & Discover) at payportal.portsamerica.com

Payment can be made thru PayCargo or Cargo Sprint. We are found under Ports America Chesapeake
Dundalk.

Establishing credit with Ports America

This can be done by completing on line at http://www.portsamerica.com/credit-application.html and sending to
Penny.McCray@portsamerica.com . To qualify you must do at least $200,000 worth of business a year with
Ports America. This could take up to 7 days so please complete and return as soon as possible.

Checks are payable to: Ports America Chesapeake
Please note your Container, Bill of lading or Booking numbers on your check

Pavable Address:

Attention Credit and Collections
2400 Broening Highway

Suite 105 Baltimore MD 21224

Wire Instructions:

Bank: Wells Fargo
Account # 2000048995544
Bank ABA # 121000248
Swift Code # WFBIUS6S




Dundalk Marine Terminal Contact List

Terminal Manager — Shawn Golder
Desk Phone # 410-649-7803
E-mail: shawn.golder@portsamerica.com

Break Bulk Terminal Shed 12 —
Group E-mail: dmt-customerservice@portsamerica.com

Office Cell

Customer Service Main 410-649-7805

443-628-8642
443-509-3524
443-857-8497
410-227-6337

Victoria Allen Customer Service 410-649-7833
Elizabeth Beaton Customer Service 410-649-7806
Nicole Palmer Assistant Operations Manager 410-649-7678
Aaron Brockmeyer  Operations Manager 410-649-7807
Brad Korvin Assistant Operations Manager 410-227-6334

Naeem Mirza Operations Manage 410-649-7825

PACT container yard — Group E-mail: ila-dmt@portsamerica.com
Office Cell
Brad Korvin Assistant Operations Manager 410-649-7815 410-227-6334
Grimaldi Lot — E-mail — Michael. Wojciechowski@PortsAmerica.com
Office Cell
Superintendent Grimaldi lot 410-649-7835 410-852-4818

410-649-7842

Michael Wojciechowski
Customer Service

PA Packaging — mike.harro@portsamerica.com; donna.pawlikowski@portsamerica.com,;
dana.budd@portsamerica.com

Office Cell
410-649-7838 443-677-4067
410-649-7836

410-649-7837

Mike Harro Shed Superintendent Shed 4
Donna Pawlikowski Customer Service
Dana Budd Customer Service

TWIC Escort Contact Numbers

443-391-2186
302-655-4030
410-342-8810

Chesapeake Vehicle Escort
A-1 Escort
American Ship Service



